
One-on-one multilingual translation service

✔ Requires no installation nor dedicated devices!
✔ Easy translation using a web browser on your smartphone, tablet or PC!
✔ Translations are read out loud and can be replayed!

For travel information
reception counters
For various kinds of 

reception desks

SmaLingual Single, the multilingual translation service, allows you to communicate with people speaking different 
languages using your own device. There is no need to download an app or scan a QR code. You can translate 
instantly, in any situation, easily. A pragmatic solution for interacting with many foreigners such as during 
meetings with foreign staff, serving customers at tourist spots, doing real estate business with foreigners, and 
much more.

As a tool for internal 
communication

For travel information 
reception counters

SmaLingual Single use cases

① Access the site and 
enter your account 
information (user ID 
and password) to log in.

② Tap the microphone 
button under the language 
flag in which you would like 
to speak.

③ When the microphone 
button turns red, speak into 
smartphone's microphone. 
Tap the button again to send 
your message.

④ The voice input and 
the translation text will 
be shown on the display.

１ 2 3 4Log in
Tap

microphone Talk Done!

Communicate with foreigners directly using your own device!

SmaLingual Single

Instantly turn your smartphone
into a translator!
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Button Function

1

Display the menu screen
You can use the help / inquiry / settings etc. menus. When you 
are finished using the service, tap the "Logout" button on the 
menu screen.

2 Add frequently used phrases to Favorites

3 Play the translation audio

4

Turn the translation audio ON/OFF
ON:  translation audio will play automatically.
OFF: No audio will play after translation. Button ③ will also be 
unusable.

5
View conversation history
Conversation history is only available for a session. All the 
history will be deleted once after logout.

6 View phrases saved as Favorites
Tap a phrase to translate from the list.

7

Select the languages you would like to use
※ Cannot be used in combinations of languages that exclude 
Japanese, such as English and Chinese. Make sure that one of 
the languages is set to Japanese.

8

Use voice input
Tap the microphone button under your language flag.
Start speaking after it has turned red, and tap it again when 
done speaking.
※ Tap [Cancel] to make a correction.

15 language 
selection!

Features SmaLingual Single SmaLingual PRO

1. Works without a dedicated device 
(can be accessed directly on your phone, PC etc.)

✔ ✔

2. Web app version ✔ ✔

3. NICT translation engine 
(best in the world for the Japanese language)

✔ ✔

4. Multilingual support ✔ ✔

5. Simultaneous translation for many users ✕ ✔

6. Voice input ✔ ✔

7. Text input ✕ ✔

8. QR code scan required ✕ ✔

9. Translation text-to-speech ✔ ✔

10. Save frequently used phrases ✔ ✕

Operating environment

■On smartphone or tablet
Android 5.0 and up: latest version of Chrome
iOS11 and up (except iPod Touch): latest version of Safari

■On PC
Windows: latest version of Edge, Chrome or Firefox
Mac：latest version of Safari, Chrome or Firefox

①

⑦

⑧

Partner‘s 
language

Your 
language

Main screen buttons and language switching

SmaLingual Single & SmaLingual PRO Specifications

Copyright© IP DREAM Inc. All rights reserved.

Supported languages

1 Japanese 9 Myanmar

2 English 10
Portuguese

(Brazil)

3 Chinese (Simplified) 11 Spanish

4 Chinese (Traditional) 12 French

5 Korean 13 Filipino

6 Indonesian 14 Khmer

7 Thai 15 Nepali

8 Vietnamese 16 Mongolian

NOTE: Combinations of 
languages other than 
Japanese, such as 
English and Chinese, will 
be available soon.

＜For inquiries regarding this service＞
IP DREAM Inc. 
【SmaLingual Service Support Center】
Reception hours: Mon～Fri 9:00-17:00
※Excluding weekends and national holidays
TEL: +81-3-6426-7115
Email: global-product@ip-dream.co.jp
Website: https://www.ip-dream.co.jp/en_US/

②

③

④ ⑤ ⑥
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